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Ever since it launched in 2004, Yelp has attempted to position itself as a fair,

balanced customer review site. The company&#39;s slogan says it all: &quot;Real
reviews, real people.&quot; The expectation is that the Yelp ratings algorithm
will help to weed out fraudulent reviews (i.e. owners reviewing their own busine) Tj T* BT /F1 12 Tf 5(

ir own (e.g. the rivals next door). But is that really the case?
And it&#39;s all completely legal. Courts have already ruled that Yelp is perfec



